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Integrated Payment and Reporting System (IPRS)

Agenda:
Item No. Topics

Division and EDS Review

Area Programs

Review May 7 checkwrite results

Upcoming checkwrites — May 14, 21 June 4, 11, 18, 25

Tim Sullivan — Update on Medicaid Issues

BugCentral status

Key CSRs

Operations Support - File Maintenance, Security, Help Desk
Roll call

Review May 7 checkwrite results

Questions/comments about Upcoming checkwrites — May
14,21 June 4, 11, 18, 25

Agenda items

Notify Deborah Merrill or Thelma Hayter of any upcoming
changes to your Organization’s structure.

IPRS Questions or Concerns

Tim Sullivan & Christie Harris Updates/

ACTT- Methadone Administration services

Value Option Letters — approval letter - service is denied-
APs send current examples

Dup claims paid- no edit? They were Y-codes before 1/04 —
send examples to Tim

Medicaid Questions or Concerns

Any other area program questions/comments

DMH and/or EDS concluding remarks
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Integrated Payment and Reporting System (IPRS)

Item No.

1

ADMINISTRATION NOTES (10 a.m. DIVISION AND EDS REVIEW)
Topics
Review May 7 checkwrite result:

Having problems with checkwrite. EDS is working on this issue. Should have a decision by 2pm
tomorrow.

Upcoming checkwrites — May 14, 21 June 4, 11, 18, 25:
Will have a decision by 2pm tomorrow about affects on future checkwrites

Tim Sullivan — Update on Medicaid Issues:

e ACTT- Methadone Administration services-Ok to bill these services.

e  Value Option Letters- Found issue. Testing is in progress. Tim has schedule a meeting with
DMA. Claims will suspend until the fix goes in.

e Dup Claims-Tim went over several different types of dup claim issues: Bill amount is different,
different attending provider and, different MID/Client name.

Bug Central status- down to 4 bugs.

Key CSRs — Working on CSR List in order of Priority. The focus is on REL. The Medicaid
received the phase two memo last week. Medicaid Phase 1 will be implemented July 1.

Operations Support - File Maintenance, Security, Help Desk-Security has been real busy. Seems
that the Security new process is working.
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Integrated Payment and Reporting System (IPRS)

ADMINISTRATION NOTES (10:30 a.m. AREA PROGRAMS CONFERENCE CALL)

Item No. Topics
1. Roll Call (See page 1 for meeting AP participants) (Please mute phones or refrain from excess
activity to help with communications.)
Reviewed May 7th checkwrite results- The cycle is not complete. We are having technical
problems with checkwrite. EDS is working on this issue. Should have a decision by 2pm tomorrow if
we will be able to complete this checkwrite before the next checkwrite or if we need to put a hold on
running the IPRS side of the 5/14 checkwrite.
Medicaid 835s are ok and should be in your mailboxes. Medicaid claims processed.
Q: Terri (Eastpoint) Will this be a problem for the remainder of the year?
A: No- This is an isolated incident. We don’t anticipate it to happen again.
2. Questions/Comments about upcoming checkwrites May, 14, 21, June 4, 11, 18, 25: No
comments
3. Thelma asked Area Programs to Notify her or Deborah Merrill of any upcoming changes to your
Organization’s structure (mergers).
4 IPRS questions or concerns: 835-PLB segment. 835 not picking up all claims it’s leaving off
’ Region 26 claims that were previous suspended. . Paul is looking into everyone that was impacted
and will repost 835’s. Paul will notify providers if new 835 are generated.
5 Tim Sullivan & Christie Harris Updates-
' ACTT- Methadone Administration services-It’s ok to bill these services. If you have any
problems let Tim know. You can re-submit claims back to 12 previous months.
Value Option Letters- Found issue. Testing is in progress. Tim has schedule a meeting with
DMA. Claims are being suspended until the fix goes in.
Dup Claims-Tim went over several different types of dup claim issues: Bill amount is different,
different attending provider and, different MID/Client name.
6. Medicaid Questions or Concerns-No concerns
7 Any other area program questions/comments:
Q: Amy from VGFW-Back in Feb and March H2017 claims were going to be adjusted. When will
that be done?
A: This is in process; hope to get them done by the end of May. This is all H Code adjustments.
] DMH and/or EDS Concluding Remarks:
N/A
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Integrated Payment and Reporting System (IPRS)

Action Items
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